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MR. CASTORINA: Today is November 2, 2001. 

I'm Ron Castorina from the New York City Fire 

Department. We are here at Battalion 31 

conducting an interview. 

Q. With me is? 

A. Richard Dun from the New York City Fire 
Department. 

Q. Your name, ma'am? 


A. Mala Harrilal, Battalion 31. 


Q. What is your rank? 
A. EMT-D. 
Q. The time now is 0540 hours. 


On September 11, 2001, on that particular 
day, could you tell me the events that took place that 
you remember? 

A. Yes, about minutes to nine o'clock I heard on 
the radio, a unit was saying that a plane just crashed 
into the World Trade Center and both me and my partner 
drove down by the water in Red Hook. That's my 
assigned area and you could see -- we saw the smoke. 
There was a second plane circling the building and I 
kept saying why is he so near the building? Within 
minutes, before even talking about it, he just like 


slammed into the second building. 
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We got on the radio, called the dispatcher. 
She said fine, we were assigned to the job. Took the 
Brooklyn Battery Tunnel. We were stuck in the tunnel 
for a couple of minutes and as we got out of the tunnel 
on the West Side Highway, there were cars crumbled and 
crushed all over. There were body parts on the 
street. I saw something that looked like a helmet, but 
it wasn't a helmet. It was a head. 

We made the left, right on to Liberty Street, 
where we saw the other units. Within minutes there 
were like Chiefs. I saw Chief Grant, Chief McCracken, 
and they were all setting up the staging area where 
they told us, the command center in fact, where they 
told to us move the busses and park. Stood there 
looking at the building burning, saw within 5 minutes, 
I thought that like 16 people jumping off the building. 

Q. Who were you with, who was your partner? 

A. Frank Pastor. At one point I couldn't take 
it again, because I would keep yelling can we go help 
them, can we go help them. But he is like you can't, 
because the scene wasn't safe. So there was nothing we 
could do. 

Q. How far back from you from the scene, where 


were you from the building? Were you like a block 
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away? 

A. Like two blocks away, two blocks away, where 
we were parked, so I can't even tell you where 
exactly. We were a little by Liberty State Park, to 
the side. I saw a couple of the crew members that I 
knew on 31 David and some medics from Woodhull. I told 
my partner, I said if you need me I will be standing 
right by my ambulance. 

As I turn around and I'm coming back, all I 
heard was don't turn back, just run. I look up, saw 
the building coming towards you. Keep running, I 
couldn't see anything, I couldn't breathe. I couldn't 
see anything, just that jet sound. Everybody was like 
pulling people inside stores. I just like -- while 
running, stopped to help this EMT from Jersey, I think, 
she fell down and broke her arm in like 3 places. 
Picked her up like three times and kept running. 

Somebody pulled me into a store, pulled us 
both into a store, some of those Hatzolah guys. Got 
into the store and just keep yelling, where is the 
back, where is the back door, where is the back door. 
There was no back door. We look around, all you could 
see was alcohol. It was a liquor store. At that point 


in time, the debris got lighter. 
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Chief McCracken ended up coming in and yelled 
get out of here, this is not a good place to stay. So 
at that point, I was just getting out -- 

Q. Who were you with in the store, you and your 


partner or -- 


A. No, my partner and I were split up. 
Q. You were with some civilians? 
A. Yes, mostly Hatzolah guys and civilians. 


They gave us water. It was just to wash your eyes and 
keep running again. We ran so far, I mean my last 
resort was jumping into the water. At that point in 
time I think that's when we saw Chief Grant, Chief 
McCracken and I ended up with my partner. People were 
just yelling, please help us. 

Q. How many injuries were you seeing, the ones 
that were running? 

A. Mostly they couldn't breathe and their eyes. 
The Hatzolah guys were running out with medics from 
Maimonides, medics from New York Cornell that were 
injured. They had them on long boards and stretchers 
and they were just running with them. So when the 
people started screaming, Chief Grant got -- Chief 
Grant and Chief McCracken, they both got on the radio 


and asked for boats. Within 5 minutes boats were 
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there. Circle Line, New York Waterways, even tug boats 
were there. 

At that point in time, we couldn't do 
anything but help the people get on to the boats. So 
we first started with the kids, then the parents, then, 
you Know, basically got everybody off that area. I 
guess at that time it was just like us alone there, us 
and the cops. There were a lot of under cover cops, a 
lot of detectives, and we kind of basically got out of 
that area, because at one point they were talking the 
building that we were standing by was burning, was -- 
fumes, gas fumes. 

So we got out there and that's where we met 
everybody else from -- all the guys from the academy, 
all the other Lieutenants. They brought back our 
ambulances. Then we drove down -- further down near 
the Battery Tunnel, I guess, to meet everybody else. 

Q. This was the first collapse, correct? 

A. Yes. 

Q. Then what happened, then the second collapse 
came, you weren't there for the second collapse? 

A. No, no, it was the first collapse and by 2:00 
we were dismissed from there. Because we had -- when 


we got back our ambulance, there was no equipment in 
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the ambulances. My ambulance was blown off, the 
windows were blown out. Even my cellphone was gone. 
We had nothing. We were totally wiped, covered. 

Q. Initially when you were there and the first 
building came down and you ran and all these events 
took place, then somewhere in that time frame like an 
hour later, the second building -- 

A. The second building came down. 

Q. But you weren't involved with that part, 
because you were already out of the area, you were by 
the boat loading people? 

A. Right, because we heard the explosion. We 
wasn't there. 

Q. Right. 

A. It was just like -- I think the second 
building, I could be wrong, but the second building 
that fell crumbled. It's the first building that 
fell. It actually came down, so -- I really didn't 
witness the second building at all. 

By 2:00 we were dismissed from the scene and 
went to the Battalion. 


Q. Were you injured in anyway or your breathing 


A. I have asthma. For the first week I was 


M. HARRILAL 


fine, the second week I started coughing. By the end 
of the second week I started wheezing. 

Q. How were your eyes? 

A. At first my glasses were messed up, I had to 
go get new lenses and I have been taking the pump ever 
since. 

Q. How is your partner, your partner made it out 
of there okay? 

A. Yes. He is fine. 

Q. Anything else you can think of that you want 
to add? 

A. No, I felt -- I mean what was bothering me 
the most is that that's what we are there to do, to 
help people and at that point in time, there was no way 
of helping anybody, but to help yourself, to run for 
your life, and that's all I kept saying and praying, 
Lord help me, I'm not ready to die yet. I'm glad my 
partner is safe. 

I saw Chief McCracken and Chief Grant. They 
were okay. I don't know. I'm glad to be alive. So it 
felt good, me going back Tuesday, because I wanted to 
go back ever since, but there was really no time to go 
and then at one point when I figured -- you Know, 


thinking about the smell of the place and everything, I 
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might have a hard time with it. 
So I finally went back on Tuesday and it was 
fine. At least I knew I was there for 14 hours, 12 
hours, 12 to 14 hours, to help people who needed to be 
helped. 
Q. Right, the other day? 
A. Yes, last week. So I felt much better. 
MR. CASTORINO: Okay. This concludes the 
interview. The time now is 0550 hours. Thank 


you. 


